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What is it?

Nursing Reference Center Plus (NRC Plus), is a web-based 

nursing reference system designed to provide the latest 

evidence-based clinical information for nursing practice, 

education, management, and research at the point of care, 

including more unique content, such as images & videos
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- User Quote: collected by KLAS about EBSCO Nursing 

Reference Center Plus August 2017. For a complete view visit 

www.klasresearch.com

“Nursing Reference Center Plus is my favorite nursing resource 

because I feel like there is so much information in there. It is 

easy to use. I love how it has all of the content from different 

areas, drug information, patient-education information, and 

evidence-based practice information. Nursing Reference 

Center Plus is a very well rounded, comprehensive resource.”
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Are your familiar with CINAHL?

CINAHL databases are…

• The most widely-used and respected research tools for nurses, students and allied health professionals

• Peer-reviewed 

• Evidence-based

• Unmatched in coverage with over 3.4 million records

Did you know…

• Nursing Reference Center Plus is created by the same world-class team of nurses, allied health 

professionals and librarians as the CINAHL databases 

• Nursing Reference Center Plus meets the same high standards for evidence-based nursing practice that 

anyone familiar with CINAHL is accustom to

Cumulative Index to Nursing and Allied Health Literature.  CINAHL stands for:
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Nursing Reference Center Plus Evidence-Based Methodology

Identify the Evidence

Select the Best

Critically Appraise

Objectively Report

Synthesize the Evidence

Report Conclusions and Make Recommendations 

Adjust Conclusions When New Evidence is Published
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Nursing Reference Center Plus Evidence-Based Methodology

Evidence-based is a descriptor that is often used to 

describe medically-related reference sources. 

Unfortunately, it is often used indiscriminately and without 

merit. For a clinical reference resource to truly be called 

evidence-based, conclusions must be based on the best 

available evidence. Conclusions can be based on the best 

available evidence only if the evidence is consistently and 

systematically identified, evaluated and selected.
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Who uses NRC Plus?

• Advanced practice nurses

• Ancillary health practitioners

• Clinical risk managers

• Hospital librarians

• Staff nurses

• Nurse educators

• Nurse researchers

• Nursing executives

• Nursing students
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What’s new in NRC Plus?

• Care plans

• Core measures topics

• Images & Videos

• Nursing management topics

• Regulatory topics

• Risk management topics



|  health.ebsco.com12

Content 

Summary

Unique Content NRC NRC Plus

Care Plans 0 50

Core Measure Topics 0 50+

Disease Topics 2,100+ 2,300+

Leadership & Management CEs 0 220+

Management Topics 120+ 380+

Regulatory Topics 0 250+

Risk Management Topics 100+ 200+

Skills (w/ competency checklists) 2,300+ 2,900+

Images 350+ 1,300+

Videos 0 680+

Patient Education Handouts 3,300+ 8,300+

Total 8,200+ 16,000+
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Nursing Videos

• Videos provide 

overviews of how to 

perform skills 

• Videos are brief: a few 

minutes per video, 

maximum
“Applying a Dressing to an Implanted Venous Access Port” is 1:18 

in duration and accompanies the skill “Implanted Venous Access 

Port: Accessing”
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Use Case - Video

• As a nurse, I am treating a patient with lung 

cancer and I need to use an Ambu-bag to 

support my patient’s ability to breathe

• It has been a long time since I’ve had to use an 

Ambu-bag and I’m not sure how often I need to 

ventilate the bag to enable appropriate breathing

• I have 2 minutes before I have to care 

for the patient

• I quickly search Ambu-bag and find a video for 

“Using an Ambu Bag for an Intubated Patient” 

which indicates “ventilate every 6 to 8 seconds, 

over 1 second each”

• I now feel more prepared to care for my patient 

in a moment
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Nursing Images

• Nursing images display a 

particular step within a skill

• Images can be found alone 

or within skills and one or 

more images may apply to 

a single skill topic
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Nursing Care Plans

• Focus on problems that can be present 

across diseases/conditions presented

• Each care plan includes 

− Suggestions for interventions

− Desired patient outcome 

• Examples of problem-based care plans 

include:

− Fatigue

− Impaired Mobility

− Nutritional Imbalance
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Core Measures

• Core measures are a nationally recognized 

standardized performance measurement 

system that meet certain criteria 

• Topics in Nursing Reference Center Plus 

cover the core measure sets in detail E.g. 

“Core Measure: Acute Myocardial 

Infarction”

The Acute Myocardial Infarction – Aspirin at Arrival” is 

just one core measures topic included in Nursing 

Reference Center Plus. 
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Nursing Management Topics

• Nursing management topics cover the 

process of planning, organizing, leading 

and controlling the work of organization 

members

• They also cover the process of directing, 

coordinating and influencing the operations 

of an organization

• Content supports nurses in their efforts to 

meet organizational goals, including 

attaining and maintaining 

accreditations/Magnet status, improving 

outcomes and decreasing costs

This management topic cites research that indicates a 

positive correlation between job satisfaction and 

accountability in nurses. Developing accountability in 

nursing staff supports nursing excellence, specifically 

as outlined in Magnet “Force 5: Professional Models of 

Care”  
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Use Case:

Management Topic

• A nurse manager observes that some staff 

members may be experiencing burnout 

• She wants to have a discussion with other 

managers about what we can do to 

reduce/eliminate this. 

• Nurse searches “burnout staff” in NRC 

Plus and finds several documents

• With this information the nurse brings 

this discussion topic to a forthcoming 

management meeting 
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Nursing Regulatory Topics

• Content includes detailed explanation of 

the regulation, possible organizational 

impact of regulations, strategies to support 

prevention of occurrence and more

• Topics cover 

− Joint Commission Regulations National 

− Patient Safety Goals

− Sentinel Events

− DHS Regulations

− OSHA Regulations

− And more. 
Nursing regulatory topics include topics like Infection 

Prevention and Control Plan (The Joint Commission, 

2014).
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Risk Management Topics

• Information includes strategies on 

managing risk, evidence and examples of 

risk management improvement, supporting 

resources and more

• Topics cover the application of policies, 

procedures and practices involved in 

identifying, assessing and controlling 

risk to an organization

Risk management topics include topics like Falls: 

accidental; Incident Reports; Risk Management
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Use Case:

Risk Management

• A nurse manager I recognize the hospital is in 

transition, having been acquired by a hospital 

system and we are migrating to a different EMR 

that is already in use. 

• She wants to better understand the types of risks 

that need to mitigate in this process so she can 

document and help implement plans to mitigate

• The nurse manager searches “EMR safety” in 

NRC Plus and reviews the topic “Electronic 

Medical Record and Patient Safety” 

• It indicates EMR associated variables that 

may decrease patient safety

• Nurse manager now discusses these risks 

with colleagues and they be addressed 

in the migration plan



|  health.ebsco.com23

NRC Plus Features

CE

Easy to 

Use

Interface

eBook

Integration

EMR

Integration

CE 

Modules

Full Text 

Nursing Journals 

Integration

AlertingLMS 

Integration

Full-Text 

Nursing Journal 

Integration

Localized 

Notes

Mobile App Unlimited 

Access 

Points

Landing 

Pages
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Easy-To-Use Interface
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Result List
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Easy Alerting
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Localized Notes
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Diseases Landing Page
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Skills Landing Page
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Drugs Landing Page
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Management Landing Page
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Continuing Education Landing Page
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Patient Education Landing Page
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Reference Landing Page
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Easily Access E-Books
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eBook Nursing Collection

• Collection features over 350 hand-selected, quality titles 

focused on the needs of nursing professionals, including:

− Clinical guides

− Evidence-based practice manuals

− Practical handbooks 

− Professional growth titles

All titles are available 

with unlimited user 

access, and titles are 

regularly added to the 

collection at no 

additional cost
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eBook Nursing Collection

Notable Titles in this Collection 

Include:

− Comprehensive Neonatal Nursing Care

− Family Practice Guidelines

− Mastering Simulation: A Nurse’s Handbook 

for Success

− Staff Educator’s Guide to Clinical Orientation: 

Onboarding Solutions for Nurses

− Transforming Interprofessional Partnerships: 

A New Framework for Nursing and 

Partnership-based Health Care

− Workplace Mental Health Manual for 

Nurse Managers

Publishers Highlighted in this Collection 

include: 

− Thieme Medical Publishing Inc. 

− HCPro,

− Open International Publishing Limited 

− Oxford University Press

− Sigma Theta Tau International

− Springer Publishing Company

− And more
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CINAHL Core eBook Package

• Supports common nursing and allied health specialties, serving as a key resource for all 

medical professionals

• eBooks were selected with medical institutions in mind, and serve as topical complements 

to point-of-care resources like CINAHL and Nursing Reference Center

• Both packages include current authoritative eBooks on:

− Anesthesia and perioperative care

− Emergency medicine

− Pediatric nursing

− Critical care

− Rehabilitation

− Imaging

− General nursing practice

− Health care technology 

− And more
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Complimentary mobile app 

gives user access to NRC 

Plus anywhere they go!



|  health.ebsco.com41

Mobile 

(tablet view)
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Order Sets

Learning Management Systems

EMRs

Integration Options



|  health.ebsco.com43

Integration with Zynx
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All of the skills and procedures, decision support and CE content 

from Nursing Reference Center Plus seamlessly integrate with 

HealthStream’s Learning Center allowing for our valuable content 

to smoothly fit into the workflow of nurses competency learning 

and testing.

EBSCO Health is a preferred partner of

What does this mean?
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NRC Plus CEs will 

be included in 

HealthStream’s 

CECenter product

Optimize patient outcomes 

with evidence-based, 

clinical decision support 

at the point of care

Improve Nursing Skills 

and promote evidence-

based nursing practice.

Continuing Education

EBSCO Health is a preferred partner of HealthStream
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Integration with LMS Easily integrate NRC Plus 

CE content with any 

SCORM 1.2-compliant LMS
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Additional LMS Integration Option

Content items can be grouped and tracked for 

usage in the LMS.  A link to NRC Plus content 

can be configured to allow for tracking of content 

usage in the LMS. When the link is clicked, a new 

window is opened displaying the document. 
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Integration of Care Plans 

within an EMR
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Integration with EMRs
A link to Nursing Reference Center Plus can be 

configured to allow quick access from the EMR tool 

bar. When the link is clicked, the embedded 

authentication information is passed via URL and 

opens a new window to the main page in NRC Plus.
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Integration with EMRs with Contextual Search  

A link to Nursing Reference Center Plus can be 

configured to allow quick access from the EMR tool 

bar. When the link is clicked, the embedded 

authentication information is passed via URL and 

opens a new window to the main page in Nursing 

Reference Center Plus.



|  health.ebsco.com52

Key Differences & Similarities 

Within NRC Line

Unique Content NRC NRC w/ PERC NRC Plus*

Compatible with all CINAHLs / all MEDLINEs Yes Yes Yes

Compatible with EBSCO eBooks on EBSCOhost

(as a secondary database)
No No Yes

Contains content superset No No Yes

Contains images Yes Yes Yes

Contains videos No No Yes

New interface design No No Yes

100% of patient education (i.e. PERC) included No Yes Yes
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Questions?


